December 2011

As we close the door on the year 2011 all of the Action Keys Team is healthy, maybe not
wealthy, but definitely wiser than we were last year. We have had so many inferesting
customers and clients come through our doors and yours and have enjoyed making their
visit here in the keys a memorable one.

The real estate market has seen some ups and downs this year, but most all indicators are
looking favorable to stabilization soon. The rental market is still very stable and our
bookings will see a 5% increase over last year. We are very happy and feel positive trend
will continue into 2012.

We are so happy to announce that we will be celebrating our 10th anniversary this year
at Action Keys Realty. How time flies when you’re having fun!!!! We have been blessed
with having so many good people be a part of our team at one time or another.

Sheila Wichlens is doing an outstanding job handling our rental reservations,
maintaining our calendars and so much more!! Sherry Stewart is now assisting Sheila in
the rental department as well as real estate sales. Christine Rudy is doing a wonderful
job in our sales department negotiating great deals for our buyer and sellers. Nicky
Kinloch with Kinloch & Co. has come on board to handling all our accounting needs and
keeping everything in perfect order. Bri Montgomery and her team of housekeeping and
landscape specialist are also doing a great job for us. Mae Diehl and Jodie Hiatt round
out the housekeeping group and are just great. Alan and Tracy Leigh are doing most of
the maintenance and keeping all your homes in tip top condition.

On a personal note Jeff and [ are the proud grandparents of another grandchild named
Tillie (lovingly nicknamed Tinker) who was just born last January. Her big brother Ti
who is 3 this year just loves his baby sister for now, anyway. We had a great visit with

them in QOctober in South Dakota this fall and just hate they are so very far away.
We also have a new addition to our home. We adopted Cleo, an adorable black lab puppy
from Labrador Retriever Rescue of Florida last June. She is a bundle of joy and full of
energy. She gives us a lot of laughs and kisses.

As the holiday season approaches once again our thoughts turn gratefully to all of you
that have made our success possible,

In that spirit we say to each and every one of you: \ %
&/

Thank you and best wishes to you and yours for
W/ a Happy Holiday and prosperous New Year!!!!
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